Frequently Asked Questions — Volunteering

Do you offer internships/externships? Internships/externships are normally handled by VA Puget Sound’s
Centralized Education Department (CED) through established academic affiliation agreements. Your
internship/externship may be possible through our Voluntary Service program if you’re able to fill one of our
volunteer assignment needs and meet the expected time commitments.

How about job shadowing opportunities? We do not consider job shadowing a volunteer assignment. You
may wish to inquire with CED about their clinical observation policy.

Will volunteering lead to a paid job at VA Puget Sound? While VA volunteering is great experience for a
resume, VA volunteer assignments are designed to supplement the needs of our health care system and the
Veterans we serve. VA volunteer assignments are not considered trainee positions nor are they intended to
lead to VA paid positions.

Why do you require a minimum time commitment of 100 hours and 6 months? Because of the training and
processing that’s involved, we ask people to make these minimum time commitments. Exceptions are possible
based on individual circumstances and facility needs.

What if I’'m also a VA Puget Sound Veteran Patient? Many Veterans participate in our program, serving their
fellow Veterans as a VA volunteer. It is important to keep those roles relatively separate. And so, we ask
those who have recurring and frequent appointments at VA Puget Sound to not volunteer on those
appointment days. As a general rule, we ask Veterans who were recently discharged from a VA Puget Sound
residential care/long term care program to wait 6 months before applying to become a VA volunteer.

What sort of training and processing is required before | can start my volunteer assignment? All registered
VA volunteers must receive a general orientation to VA Puget Sound and the VA Voluntary Service (VAVS)
program. Most individual assignments will also involve an interview with your prospective supervisor.

Many assignments require some additional job-specific training (on line, classroom, and/or on-the-job), but
most of that will occur during your first days volunteering. Computer access assignments require additional
on-line training in information security and privacy prior to beginning the assignment.

All adult volunteers at VA Puget Sound must be electronically fingerprinted for a Special Agency Check (SAC) in
order to receive their VA Puget Sound identification badge. The process for scheduling that will be explained
during the general new volunteer orientation and/or by your volunteer supervisor.



