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Do You See a Non-VA
Health Care Provider?

The Virtual Lifetime Electronic Record (VLER) Health Program May Benefit You

VLER Health is a program that shares certain parts of your health record between
the Department of Veterans Affairs (VA), the Department of Defense (DoD) and
selected private health care providers over a secure network known as the Nationwide
Health Information Network (NwWHIN). This program is free and voluntary.

How might VLER Health benefit me? Many Veterans receive a portion of their care from non-VA health care
providers. Sharing certain parts of your electronic health record (EHR) will help reduce the need for patients and families to
carry records between health care providers. It also will allow your private health care provider to make informed decisions
about your care.

What parts of my record will be shared? Providers will see a list of your health problems, allergies, medications,
vital signs, immunizations, and some laboratory test results. While we cannot share your entire health record, more
information will be shared as the program grows, including doctor’s notes, discharge summaries, etc.

What local health care facilities have met VLER Health security requirements and will be sharing
health information with VA?

e Madigan Healthcare System
e Multicare Health System

When will the VLER Health program be available? The sites listed above are, or soon will be, actively exchanging
health information for Veterans who have joined the program.

I get care somewhere else. How do | join? Simply go to VA Puget Sound's Internet site and download the authorization
form(s). We'll need your signature, and then just mail or bring the form into the Release of Information office on your next
visit to American Lake or Seattle. All the information is linked from our Internet page at http://www.pugetsound.va.gov/vler.

What if | decide not to join? Participation is entirely voluntary. If you decide not to join, we will not share your health
information with your private health care provider. This will not affect your benefits or your relationship with your doctor
or the VA Puget Sound Health Care System.

What if | join and later change my mind? If you change your mind, visit your local VA health care facility’s Release
of Information Office or call the toll-free VLER Health Information line at 1-877-771-VLER (8537) to request a form to stop
sharing your health information.
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