List of Individual Volunteer Assignment Opportunities

The majority of our volunteer opportunities are at either the Seattle or American Lake VA Medical Centers.
Seattle is an acute care facility, American Lake is a long term care facility; both have very large outpatient
programs.

Volunteer Drivers are always needed! Our Volunteer Transportation Network (VTN) has government vans
based out of Seattle and American Lake, as well as Bellingham, Chehalis, Grays Harbor, Kitsap County, Oak
Harbor, Packwood, Port Angeles, Port Townsend, Sedro Woolley and Stanwood.

Occasionally, there are opportunities in ‘your neighborhood’ at our Community Based Outpatient Clinics and
Veterans Outreach Centers. There may also be Veteran visitation assignments through our caregiver
support/social respite, home based primary care, and contract nursing home programs.

“Hot Needs” List:

e Puget Sound NaVAgators: Frontline customer services — meet and greet, provide
assistance to appointments, answer questions. Also need volunteers to operate parking lot
golf cart shuttles, and to serve as Patient Information Representatives at the main
information desks.

e Volunteer Van Drivers: Use a government vehicle to transport Veterans to and from their
VA facility destinations. Must have good driving record and pass an occupational health
physical examination.

e Million Veteran Program (MVP) Volunteer: Set up and tear down promotional locations,
pass out flyers, and visit with Veterans and visitors about the Million Veteran Program.

e Beneficiary Travel Office Assistant: Collect and sort claim forms, restock collection boxes,
scan documents, and a variety of other administrative support and customer service duties.

e Work Order Desk Volunteer for Facilities Management (Seattle only): Answer phones,
enter and close out work orders, and other administrative support duties.

e Recreation Activities Assistants/Companion Therapy Volunteers: Under the supervision of
recreation therapists, social workers and/or nursing staff, help brighten the days of Veteran
residents in our Community Living Center (long term care).

e Caregiver Support/Social Home Respite Volunteers: Provide socialization for homebound
Veterans while providing a needed break for their primary caregiver. One to two days per
week, 2-4 hours per week, flexible hours.

Other volunteer assignment needs are more variable and largely involve administrative and customer service
support duties for various inpatient units, clinics and departments. These assignments mostly occur on
weekdays. We can discuss these other needs with you at the time of your e-mail inquiry or during the
interview process.


http://www.pugetsound.va.gov/locations/index.asp
http://www.va.gov/directory/guide/state.asp?State=WA&dnum=ALL&v=1
http://www.research.va.gov/mvp/

